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Nasruddin Faisol, PhD  
Senior Lecturer    
 

Academic Qualifications  
Dip. Quantity Surveying (ITM) 
Adv. Dip. Quantity Surveying (ITM),  

MSc Construction Management (with Project Management) with Distinction (Glasgow Caledonian) 

Dip. Shariah (IPI) 
PhD (Construction Supply Chain) (Loughborough) 

 

Professional Membership and Association 
Member, Supply Chain Asia (2020-2021) 
Member, The Institution of Engineering and Technology (MIET) [No: 97575792 (2008)] 

Board of Quantity Surveyor Malaysia (BQSM-Provisional) [No. P1412 (1994)] 

 
Birth date  : 10/01/1965 
Email   : nasru793@uitm.edu.my; wgn7055@yahoo.com 

 

Thesis 
MSc Thesis (1998): An Evaluation of Factors Influencing the Trend in Design and Build 
Procurement Method, Glasgow Caledonian University. 
PhD Thesis (2010): An Investigation of Relational Contracting Norms in Construction 
Projects in Malaysia, Loughborough University. 
 

Achievements & Awards 
1. MPM Award - MSc (1998) 

2. Excellence Service Award, University of Technology MARA (1999) 
3. Certificate of Appreciation for Contribution in Enabling The Business of Agriculture 2017 

Report - The World Bank Group. 
4. Excellence Service Award, University of Technology MARA (2017) 

5. Malaysia Logistics Performance Index, Perintis 2018 Competition, Gold Award 

6. Malaysia Logistics Performance Index, IIDEX 2018 Competition, Silver Award 
7. Malaysia Logistics Satisfaction Index, IIDEX 2018 Competition, Bronze Award 

8. Collaborative Relationships Development Process in Halal Supply Chain: A Case Study, 
GrostLog 2018 Jakarta, Best Paper Award  

mailto:nasru793@uitm.edu.my
mailto:wgn7055@yahoo.com
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9. Logistics Satisfaction Index, IIDEX 2017 Competition, Bronze Award 
10. Halal Food Traceability via QR Code, IIDEX 2017 Competition, Gold Award 

11. Indeks Keberkesanan Kontraktor (IKK), IIDEX 2016 Competition, Bronze Award 

 

Webmaster/Blogs 
i) Malaysian Publications [http:malaysianpublications.blogspot.com] 
ii) Malaysian Researchers in Transport, Logistics and Supply Chain Management 

[http:malaysialogistics.blogspot.com] 

 

Occupation & Position  
2013 - 2020: Fellow of Malaysia Institute of Transport (MITRANS), University of Technology 

MARA (UiTM) 

2013 - 2014 – Head of Centre of Studies for Quantity Surveying, FSPU, UiTM Shah Alam 
June 2010 – Current: Senior Lecturer, Centre of Quantity Surveying Studies, Faculty of 

Architecture, Planning & Surveying, University of Technology MARA Shah Alam, Selangor 
Malaysia 

July 1993 – June 2010:  Lecturer, Centre of Quantity Surveying Studies, Faculty of Architecture, 
Planning & Surveying, University of Technology MARA (UiTM) Perak, Seri Manjung & Seri 

Iskandar Campus, Perak, Malaysia 

1999-2000 – MEDEC Coordinator (Entrepreneurship) – UiTM Perak 
1992-1993: Project Quantity Surveyor, Mbf Construction Sdn. Bhd. (Contractor) 

1989-1990: Project Manager Assistant, Techart Sdn. Bhd. (Project Manager and Consultant), 
Malaysia. 

1987-1988: Trainee – Quantity Surveyor Assistant, Majubina Quantity Surveyor, Malaysia. 

1985-1986: Site Supervisor, Teknikbina Sdn. Bhd. Malaysia. 

 

Specialisation Services  
1. Member – Review of Halal Professional Recognition Guidelines – Department of Islamic 

Development of Malaysia (JAKIM) Putrajaya 
2.  Member – Malaysia Investment Development Authority (MIDA) on Quality Index Performance 

for Logistics Industry – MIDA KL  
3.  Member – Working Group Meeting on Enhancing Capabilities of Logistics Service Providers – 

Jabatan Standard Malaysia Cyberjaya  

4.  Member – Halal JAKIM Trainer – Compulsory Training for Halal Trainers (KWTPH) Under Halal 
Professional Board (HPB) JAKIM 

5.  Member – MITRANS Halal Supply Chain Module Development – 11-12 August 2014  
6.  Trainer – Halal Logistics Executive Training Program Under The Malacca Industrial Skills 

Development Centre (MISDEC)- 18 - 20 March 2013 

 

Consultation Services     
1. China-Malaysia Qinzhou Halal Park Development Project – China-Malaysia Qinzhou   Park 
Development Co. Ltd. (QIP) - May 2017 - RM 289,000 

2.  Review of Standard Halal Toyyiban Assurance Pipeline MS2400 – Jabatan Standard Malaysia – 
1 Nov 2016  

3.  Transforming and Positioning the LCCT KLIA Sepang to a Global Logistics Hub – KL Airport 

Services Sdn Bhd - Nov 2014- RM 80,000 

 

PhD Supervision 
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1.  Siti Hamidah Abdul Rahman – Co-supervisor, “Development of Main Contractors and 
Subcontractors Relationships (MACSOR) Framework for Malaysian Construction Projects”, 

Malaysia Institute of Transport (MITRANS) UiTM, graduated in October 2018 
2. Abdul Khabir Rahmat –Main supervisor, “Manufacturers Satisfaction on Third Party 

Logistics Service Quality: Malaysia Perspective”, Malaysia Institute of Transport (MITRANS) UiTM, 

graduated in October 2018 
3. Hasbullah Othman – Main supervisor, “Collaboration Capability in Halal Bakery Supply 

Chain”,  Malaysia Institute of Transport (MITRANS) UiTM, graduated in October 2021 
4. Azreen Ariff b Zulkeflee – Main Supervisor, “Operational Safety Management as Safety 

Identification and as Risk Removal”,  Faculty of Architecture, Planning and Surveying (FSPU) 
UiTM, graduated in Jan 2024 

5. Annuryani Mohamed Raihan – Main supervisor, “Strategic Multi-Projects Procurement Model 

in Construction Supply Chain”, Faculty of Architecture, Planning and Surveying (FSPU) UiTM, In 
progress  

6. Mohd Faiz Aini – Main Supervisor, “Logistics Performance of Construction Industry in 
Malaysia”, Malaysia Institute of Transport (MITRANS) UiTM, In progress 

7. Siti Khadijah Syafiqah bt Wan Sagar – Main Supervisor, “Corporate Social Responsibility and 

its Role in Communinity Development: Construction Sector Perspective”,  Faculty of Architecture, 
Planning and Surveying (FSPU) UiTM, In progress  

 

 

Masters (By Research) Supervision  
1.Nor Amalina Johari -Factors Influencing the Selection of Third Party Logistics Providers - LT780 

– Malaysia Institute of Transport (MITRANS) UiTM 
2.Norsabiela Abd Aziz - Relationships Development Process Among Organisations in Construction 

Industry –AP781- Faculty of Architecture, Planning and Surveying (FSPU), UiTM,  
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Masters (By Coursework) Supervision  
1. Norazura Hassan-Effective Workplace Communication in Facilities Management Organisations- 

Main Supervisor-Faculty of Architecture, Planning and Surveying (FSPU), UiTM, Completed  

2. Nur Athirah Mazlan – A Study on Consumer- Faculty of Architecture, Planning and Surveying 
(FSPU), UiTM, In Pro Willingness to Pay for Green Product in Klang Valley- Main Supervisor- 

Faculty of Architecture, Planning and Surveying (FSPU), UiTM, Completed  
 

PhD and MSc Examiner 
1.Tengku Nurul Aishah Tengku Aziz, “Integrating of the Internal  Supply Chain Management 
(SCM) Towards Long Run Competitiveness-MSc Logistics and Transport, Malaysia Institute of 

Transport (MITRANS) UiTM, Sept 2013 –Internal Examiner 
 
Mock Viva 
2. Nornadia Bt Matulidi, “Developing a United Model of Governance Structure for the Halal 

Industry by Referring Malaysia as Case”, Malaysia Institute of Transport (MITRANS) UiTM, Mac 
2018 –Mock Viva – PhD 

3. Emi Normalina Omar, “Halalan Toyyiban of the Food Industry: Case of Poultry”, Malaysia 
Institute of Transport (MITRANS) UiTM, June 2016 –Mock Viva – PhD   

 
Defence of Research Proposal (DRP) 
4. Noor Aishah bt Mohamad Hamdan, “Collaboration Capability in Malaysian 
Construction Supply Chain” PhD Proposal, Malaysia Institute of Transport 
(MITRANS) UiTM, Mac 2015  
5. Hasbullah Othman, “Collaboration Capability in Halal Bakery Supply Chain”, 
PhD Proposal, Malaysia Institute of Transport (MITRANS) UiTM, Mac 2015  
6. Nur Hima bt Muhamad Rahim, “The Effect of Retail Design on Executing Halal 
Supply Chain Operation", PhD Proposal, Malaysia Institute of Transport 
(MITRANS) UiTM, Mac 2015  
7. The Zaharah bt Yaacob, “The Development of Halal Supply Chain Risk 
Management Framework amng Halal Food Manufacturers through Supply Chain 
Integration”, PhD Proposal, Malaysia Institute of Transport (MITRANS) UiTM, 
Mac 2015 
 
Research Grant 
1.Head of Project – Logistics Performance of Construction Industry in Malaysia: RMI/Mitrans-

MarCeLS Grant – 1 Oct 2017-30 Sept 2020: RM69,000 

Project Member- Developing a Halalan Toyyiban Trade Facilitation Theory for Halal Cross Border 
Logistics: FRGS - 15 Ogos 2017 – 14 Ogos 2019: RM50,000 

 
2.Project Member- An Economic Model Development of an Integrated Halal Logistics Park of a 

Country: Malaysia - Halal Supply Chain HiCoE MITRANS/Ministry of Higher Education (KPT) 

Grant: 1 Okt 2017 – 30 September 2020: RM69,000-  
3.Head of Project – Collaboration in Halal Bakery Supply Chain: Halal Supply Chain HiCoE 

MITRANS/Ministry of Higher Education (KPT) Grant – 1 March 2015-28 Feb 2018: RM136,800 

 
4.Head of Project – Factor Influencing the Selection of Third Party Logistics Providers: Halal 

Supply Chain HiCoE MITRANS/Ministry of Higher Education (KPT) Grant – 1 March 2015-28 Feb 
2017: RM83,200 
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5.Project Member – Identifying the Competitiveness of the Malaysian Logistics Industry in Facing 
the ASEAN Service Liberation: Malaysian Logistics Council (MLC)/Ministry of Higher Education 

(KPT) Research Grant - 1 Jan 2014 - 30 June 2016: RM114,000 
 

6.Project Member – User’s Perception of an Efficient Logistics and Transport Information 

Dissemination Through Research Centre of Excellence, Malaysian Logistics Council (MLC); Ref No: 
600-RMI/MITRANS 5/3(3/2012), RM 52,000.00, 1 July 2012- 30 June 2014.  

 
7.Head of Project – Main-Contractors and Sub-Contractors Relationships Model, Excellence Fund 

(RIF), RM32,000.00; (2012-2014) 
 

8.Project Member – The Framework for Effective Adoption of Supply Chain Network and 

Integration within Industrialise Building System Construction in Malaysia. Malaysian Logistics 
Council (MLC) - RM 70,500.00; - 1/7/2010 - 30/6/2013 

 

Publications 
Journal 

 
1. Azreen Ariff Zulkeflee, Nasruddin Faisol, Faridah Ismail, Noor Akmal Adillah Ismail, 

Qurtubi (2023) Hesitance to Change Behaviour: Key Factors of Construction Foreign 

Workers' Safety Non-Compliances. Malaysian Construction Research Journal (MCRJ), Vol 
19 (2), pp 36-50, eISSN No.: 2590 – 4140 

 

2. Melinska Febrianti, Qurtubi Qurtubi, Harlina S Jaafar, Nasruddin Faisol, Azreen Zulkeflee 
(2023) Bibliometric Analysis for Mapping Research on Planogram Using VOSviewer. 

International Journal of Computing and Digital Systems, Vol 14 (1), pp 667-677 
 

3. Azreen Ariff Zulkeflee, Nasruddin Faisol, Faridah Ismail, Noor Akmal Adillah Ismail (2022) 

Safety Compliances Enhancement: Foreign Labours Behaviour in the Malaysian 
Construction Site. Journal of Construction in Developing Countries 

Volume 27, No. 1, pp 153-171,  
 

4. Azreen Ariff Zulkeflee, Nasruddin Faisol, Faridah Ismail, Noor Akmal Adillah Ismail (2022) 

Factors Influencing Foreign Workers’ Unwillingness to Practise Safety in The Malaysian 
Construction Sites. Asian Journal of Research in Business and Management, Vol 4 (1), pp 

248-257. 
5. Harlina Suzana Jaafar; Mona Leza Abd Aziz; Muhammad Razif Ahmad; Nasruddin Faisol 

(2021) Creating Innovation in Achieving Sustainability: Halal-Friendly Sustainable Port. 
Sustainability, Vol 13, (ISSN 2071-1050)  

 

6. Zulkeflee, A.A., Faisol, N., Ismail, F. and Ismail, N.A.A. (2020). Case studies on the 
current safety issue and work behaviour of construction site workers in Malaysia. 

International Journal of Accounting, Finance and Business (IJAFB), 5(29): 18–28. 
 

7. SHA Rahman, FNM Nusa, R Md Hanafiah, MZ Jusoh, IR Endut, N Faisol (2020) 

Antecedents and consequences of trust and satisfaction in main contractor and 
subcontractor relationship. Journal IOP Conference Series: Earth and Environmental 

Science, Vol 436 (1) pp 012 024 
 

8. Mohd Faiz Aini, Nasruddin Faisol, Norfashiha Hashim, Shahrin Nasir (2018)An Overview 
of Consruction Logistics: Main Issues and Factors That Influence Its Efficency. Advances 

in Transportation and Logistics Research, Vol 1, pp 552-5641. 
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9. Emi Normalina Omar, Harlina Suzana Jaafar, Muhamad Rahimi Osman, Nasruddin Faisol 

(2019) Assessing the Islamic Values in the Halal Supply Chain of the Poultry Industry. 
International Journal of Supply Chain Management, Vol. 8, No. 3, pp 560-ISSN: 2050-

7399 

 
10. Abdul Khabir Rahmat, Nasruddin Faisol, Adi Aizat Yajid , Muhammad Izwan Mohd 

Badrillah (2019) Manufacturers Satisfaction on Third Party Logistics Providers’ Service 
Quality. International Journal of Control and Automation Vol. 12, No. 5, (2019), pp. 131-

141, ISSN: 2005-4297  
 

11. Azlan Abu Bakar, Harlina Suzana Jaafar and Nasruddin Faisol. (2016). Determinants of 

Logistics Performance using Partial Least Squares. Journal of Applied Environmental and 
Biological Sciences, 6(9S), pp. 64-69, ISSN: 2090-4274, IF: 0.702.  

 
12. Nasruddin, F. and Hamimah A. (2001). Factors Influencing Trend In Design and Build 

Procurement Method. The Malaysian Surveyor, Vol 36 No. 2, pp. 55-64. (pdf) 

 
 

 

Book/Report 
 

1. Jaafar, H.S., Faisol, N., Abu Bakar, M.A., Nasir, N., Rahmat, A.K., Sarbini, N.B., 

Muhammad, A., Ooi, I.U.J., Tengku Aziz, T.N.A., Jusoh, M.Z., Azman, S.N.A., Rais, N.M., 

Bakar, A. N. and Mohamad, S. (2018) Malaysia Logistics Performance Index. Malaysia 
Institute of Transport, Shah Alam, Selangor 

 

 

Edited Volumes (Book Chapters) 

 
1. Jaafar, H.S., Nordin, N.M.F. and Faisol, N. (2018), Measuring Sustainability of the 

Malaysian Halal Logistics Companies using Analytic Hierarchy Process Technique, in AL-

Salmi H. (Ed.), Corporate Social Responsibility: Best Practices in Oman and the World, 

iThought Publication, India, ISBN 978-81-928280-8-4. 
 

2. Harlina Suzana Jaafar, Nasruddin Faisol, Fadilah Abdul Rahman and Azlina Muhammad. 
(2017). Halal Logistics Versus Halal Supply Chain: A Preliminary Insight in Contemporary 

Issues and Development in the Global Halal Industry (eds. Siti Khadijah Ab. Manan, 
Fadilah Abd Rahman and Mardhiyyah Sahri), Springer Singapore, pp. 579-588, ISBN 978-

981-10-1452-9. 

 

 

Conference Proceedings 
 

1. Siti Hamidah Abdull Rahman1, Nasruddin Faisol, Musmuliadi Kamaruding and Fatin Nawa 

Mohd Nusa (2021) Revisiting The Critical Success Factors (CSFs) Contribute to Good Sub-

Contracting Relationships:Analysing Malaysian Construction Projects. The International 

Conference on Advances in Civil Engineering and Science Technology (ICACEST)Penang, 

Malaysia, 21 - 22 September, 2021 
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2. Harlina Suzana  Jaafar, Muhammad Razif Ahmad, Nasruddin Faisol, Monaleza Abd Aziz 

(2021) Creating Innovation in Achieving Sustainability: Halal Friendly Port The World 

Conference on Transport Research Society (WCTRS), 5 - 7 May 2021, University of 

Antwerp, Belgium 

 

3. Swardhana Putra, Qurtubi, Vembri Noor Helia, Nasruddin Faisol (2021) Measuring 

Performance of Halal Supply Chain Using Analytical Hierarchy Process (AHP) and Supply 

Chain Operations Reference (SCOR) 12.0 Approach: A Case Study. BROAD EXPOSURE TO 

SCIENCE AND TECHNOLOGY (BEST) 2021 13-14 August 2021 Universitas Sultan Ageng 

Tirtayasa, Banten, Indonesia 

 

4. Andik Bagus Prasetyo, Melinska Ayu Febrianti, Qurtubi, Nasruddin Faisol (2021) 

Identification of critical point in the design of halal logistics system for granular organic 

fertilizer. BROAD EXPOSURE TO SCIENCE AND TECHNOLOGY (BEST) 2021 13-14 August 

2021 Universitas Sultan Ageng Tirtayasa, Banten, Indonesia 

 

5. Harlina Suzana Jaafar, Nasruddin Faisol, Azimah Daud (2021) Sustainability 

Implementation through Halal Supply Chain in the Agricultural Sector. Proceedings of 

International Agriculture Innovation Conference 2021, 3-4 September, Webinar, Tokyo, 

Japan 

 

6. Azreen Ariff Zulkeflee, Nasruddin Faisol, Faridah Ismail, Noor Akmal Adillah Ismail (2021) 

Enhancement of Safety Compliance Behaviour among Foreign Labour in Malaysia.  

Proceeding of the 5th CU Construction Conference: Exploring Contemporary Issues and 

Challenges in the Construction Industry: (CCC2021), Coventry, United Kingdom, 17 

March 2021 

 

7. Alifah Apriliani, Melinska Ayu Febrianti, Qurtubi and Nasruddin Faisol (2021) Factor 

Analysis on the Customer Decision for Product Buying of Halal Corned Beef. International 

Conference on Sustainable Islamic Business and Finance05-06 December 2021, Sakheer, 

Bahrain, IEEE Xplore, IDOI: 10.1109/IEEECONF53626.2021.9686339 

 

8. Azreen Ariff Zulkeflee, Nasruddin Faisol, Faridah Ismail and Noor Akmal Adillah Ismail 

(2019) Case Studies on The Current Safety Issue and Work Behaviour of Construction 
Site Workers in Malaysia. Proceeding of Melaka International Conference on Social 

Sciences, Science and Technology (MIC3ST) 2019, 7th - 8th August 2019, Melaka, 
Malaysia 

 

9. Abdul Khabir Rahmat, Nasruddin Faisol and Adi Aizat Yajid (2019) Customer Satisfaction 
With Third Party Logistics Providers' Service Quality By Malaysian Manufacturers. 

Proceeding of 2nd International Conference on Innovative Research in Supply Chain 
Management (ICSCM-2019), 11 January, Bangkok, Thailand. 

 

10. Jaafar, H.S., Nordin, N.M.F. and Faisol, N. (2018), Measuring Sustainability of the 
Malaysian Halal Logistics Companies using Analytic Hierarchy Process Technique, in AL-

Salmi H. (Ed.), Corporate Social Responsibility: Best Practices in Oman and the World, 
iThought Publication, India 

11. Othman, H., Faisol, N., Bakri, A.S. and Jaafar, J. (2018), Collaborative Relationships 
Development Process in Halal Supply Chain: A Case Study, Proceeding of the 2nd Global 
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Research on Sustainable Transport and Logistics, ITL Trisakti, Jakarta, 24-25 October 
(Best Paper Award) 

 
12. Aini, M. F., Faisol, N., Hashim, N., and Nasir, S., (2018), An Overview of Construction 

Logistics: Main Issues and Factors that Influence Its Efficency. Proceeding of the 2nd 
Global Research on Sustainable Transport and Logistics, ITL Trisakti, Jakarta, 24-25 
October  

 
13. Nordin, N.M.F., Jaafar, H.S., Taruddin, N.F., Faisol, N. (2018), Measuring Sustainability 

of the Malsyian Halal Warehouses using Analytic Hierarchy Process Technique, 
Proceeding of the 2nd Global Research on Sustainable Transport and Logistics, ITL 

Trisakti, Jakarta, 24-25 October  

 
14. Jaafar, H.S., Nordin, N.M.F., Faisol, N. and Taruddin, N.F. (2018), Assessing the 

Economic Components of Sustainability of Halal Certified Transportation Companies, 5th 
International Conference on Science and Social Research, Le Meridien, Kota Kinabalu, 

Sabah, 5-6 December. 

 
15. Jaafar, H.S., Nordin, N.M.F. and Faisol, N. (2018), Measuring Sustainability of the 

Malaysian Halal Logistics Companies using Analytic Hierarchy Process Technique, 
presented to the Oman Partnership and Social Responsibility Forum, National 
Commitment to Support Sustainable Development, Grand Millennium Hotel Al-Khuwair, 
Muscat, Oman, 15-16 October. 

 

16. Omar, E.N., Jaafar, H.S., Osman, M.R. and Faisol, N. (2018), Assessing the Values in 
the Halal Supply Chain of the Poultry Industry, 5th International Conference on Science 
and Social Research, Le Meridien, Kota Kinabalu, Sabah, 5-6 December 

 

17. Harlina Suzana Jaafar, Nasruddin Faisol, Fadilah Abdul Rahman and Azlina 

Muhammad. (2017). Halal Logistics Versus Halal Supply Chain: A Preliminary Insight in 
Contemporary Issues and Development in the Global Halal Industry (eds. Siti Khadijah 

Ab. Manan, Fadilah Abd Rahman and Mardhiyyah Sahri), Springer Singapore, pp. 579-
588, ISBN 978-981-10-1452-9. 

 

18. Mohd Azlan Abu Bakar, Harlina Suzana Jaafar and Nasruddin Faisol. (2016). 
Determinants of Logistics Performance using Partial Least Squares. Journal of Applied 

Environmental and Biological Sciences, 6(9S), pp. 64-69, ISSN: 2090-4274, IF: 0.702. 
 

19. Abdul Khabir Rahmat and Nasruddin Faisol. (2016). Manufacturers Satisfaction on 
Logistics Service Quality: Operational, Relational and National Culture. Procedia Social 

and Behavioral Sciences, Volume 224, 15 June 2016, pp. 339–346. 

 
20. Hasbullah Othman, Nasruddin Faisol and Anis Sazira Bakri. (2016). An Overview of 

Collaboration Development Process in Supply Chain. Proceeding of Malaysia Institute of 
Transport (MITRANS) Logistics and Transport International Conference (MLTIC2016), 12-

14 April 2016, Andalas University, Padang, Indonesia. 

 
21. Nor Amalina Johari, Nasruddin Faisol and Anis Sazira Bakri. (2016). Selection Criteria in 

Choosing Halal Logistics Provider – A Review. Proceeding of Malaysia Institute of 
Transport (MITRANS) Logistics and Transport International Conference (MLTIC2016), 12-

14 April 2016, Andalas University, Padang, Indonesia. 
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22. Abdul Khabir Rahmat, Nasruddin Faisol and Harlina Suzana Jaafar. (2016). Logistics 
Service Quality Evaluation and Customer Satisfaction: The influence of Cultural Values. 

Proceeding of Malaysia Institute of Transport (MITRANS) Logistics and Transport 
International Conference (MLTIC2016), 12-14 April 2016, Andalas University, Padang, 

Indonesia. 

 
23. Abdul Khabir Rahmat and Nasruddin Faisol. (2015). Manufacturers Satisfaction on 

Logistics Service Quality: Operational, Relational and National Culture, 6th International 
Research Symposium in Service Management, IRSSM-6 2015, 11-15 August 2015, UiTM 

Sarawak, Kuching, Malaysia, 11-15 August 2015. 
 

24. Harlina Suzana Jaafar, Nasruddin Faisol, Fadhilah Abdul Rahman and Azlina 

Muhammad. (2014). Halal Logistics vs Halal Supply Chain: A Preliminary Insight. 
Proceedings of the 2nd International Halal Conference (INHAC), Istanbul, Turkey, 17-18 

November.  
 

25. Siti Hamidah Abdull Rahman, Intan Rohani Endut, Nasruddin Faisol and Soleyman 

Paydard. (2014). The Importance of Collaboration in Construction Industry from 
Contractors’ Perspectives. Procedia – Social and Behavioral Sciences, Vol. 129, pp 414 – 

421. 
 

26. Abdul Khabir Rahmat and Nasruddin Faisol. (2014). The Quality of Outsourced 
Logistics Service in Collectivist Country: A Literature Review, Proceedings of 6th 

International Conference on Logistics and Transport (ICLT 2014) Kuala Lumpur, 

Malaysia, 26-29 August 2014, pp 300-306, Centre for Logistics Research, Thammasat 
Business School, Thailand. 

 
27. Abdul Khabir Rahmat and Nasruddin Faisol. (2014) The Quality of Outsourced Logistics 

Service: A Collectivist Culture Perspective. In K. S. Pawar & M. Nkhoma (Eds.), The 

Proceedings of 19th International Symposium on Logistics (ISL 2014), Ho Chi Minh, 
Vietnam.  6-9 July, ISBN 13 9780853583059. 

 
28. Mohd Azlan Abu Bakar, Harlina Suzana Jaafar, Nasruddin Faisol, and Azlina 

Muhammad. (2014). Logistics Performance Measurements – Issues and Reviews.  In K. 

S. Pawar & M. Nkhoma (Eds.), The Proceedings of 19th International Symposium on 
Logistics (ISL 2014), pp. 517–524, Ho Chi Minh, Vietnam. 6-9 July, ISBN 13 

9780853583059. 
 

29. Mohd Azlan Abu Bakar, Harlina Suzana Jaafar, Nasruddin Faisol, and Azlina 
Muhammad. (2014). Logistics Performance Measurements – A Descriptive Analysis.  The 

Proceedings of 6th International Conference on Logistics& Transport (ICLT 2014). Kuala 

Lumpur, Malaysia, 26-29 August 2014, pp 149-155. 
 

30. Siti Norhadibah Azman, Harlina Suzana Jaafar, Azlina Muhamad and Nasruddin Faisol. 
(2014). An Issues and Challenges of Supply Chain Efficiency Performance towards Trade 

Liberalization: A Conceptual Model. Proceeding of 6th International Conference on 

Logistics and Transport (ICLT2014), Kuala Lumpur, Malaysia, 26-29 August 2014, pp 9-
16. 

 
31. Mohamad Zulfadhli Jusoh, Harlina Suzana Jaafar, Nasruddin Faisol and Azlina 

Muhammad. Profiling the Malaysian Logistics Industry. Proceeding of 6th International 
Conference on Logistics and Transport (ICLT2014), Kuala Lumpur, Malaysia, 26-29 

August 2014, pp 192-198. 
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32. Emi Normalina Omar, Harlina Suzana Jaafar, Muhamad Rahimi Osman and Nasruddin 

Faisol. (2013). Halalan Toyyiban Supply Chain: The New Insights In Sustainable Supply 
Chain Management. Proceedings of 5th International Conference of Logistics and 

Transport 2013 (ICLT2013), 5-8 November 2013, Kyoto, Japan. 

 
33. Harlina Suzana Jaafar, Emi Normalina Omar, Muhamad Rahimi Osman and Nasruddin 

Faisol. (2013). The Concept of Halal Logistics: An Insight. Proceedings of 5th 
International Conference on Transport and Logistics (ICLT 2013), 5-8 November 2013, 

Doshisha University, Kyoto, Japan. 
 

34. Siti Hamidah Abdull Rahman, Intan Rohani Endut, Nasruddin Faisol, and Zayyana Shehu 

(2012) Current Challenges of Main Contractor and Subcontractor Relationship in 
Construction Supply Chain. The 4th International Conference on Logistics & Transport 

(ICLT 2012), November 22-23, Chiang Mai, Thailand. 
 

35. Mohd Hafiz Saberi, Norbaizura Abu Bakar, Norhafizah Yusop, Suhaila Ali, Nasruddin 

Faisol, and Mohmad Mohd Derus. (2012). Aspek-Aspek Yang Mempengaruhi 
Pembentukan Kerjaya Pelajar Dalam Bidang Ukur Bahan: Tinjauan Awal di Universiti 

Teknologi Mara Perak. The 16th Malaysian Consumer and Family Economics Seminar 
2012 (MACFEA 2012), 10 - 11 July, Putrajaya, Malaysia 

 
36. Norbaizura Abu Bakar, Mohd Hafiz Saberi, Nasruddin Faisol, Mohmad Mohd Derus, 

Suhaila Ali and Farhan Md Dahlan. (2012). Faktor-faktor yang Mempengaruhi Pemilihan 

Kursus Profesional di Universiti Awam di Malaysia: Tinjauan Awal. 1st International 
Conference on Innovation and Technology for Sustainable Built Environment (ICITSBE 

2012), 16 – 17 April 2012. University of Technology MARA (Perak) Malaysia, (ISBN 978-
967-5741-06-7).  

 

37. Siti Hamidah Abdull Rahman, Nasruddin Faisol and Intan Rohani Endut. (2012). 
Readiness for Collaboration in Construction Projects: The Views of Main Contractors. The 

IEEE Business Engineering and Industrial Applications Colloquium 2012 (IEEE BEIAC 
2012), 7-8 April, Kuala Lumpur, Malaysia. 

 

38. Harlina Suzana Jaafar, Intan Rohani Endut, Nasruddin Faisol and Emi N Omar. (2011). 
Innovation in Logistics Services: Halal Logistics. Proceedings of the 16th International 

Symposium on Logistics (ISL), Berlin, Germany, 10-13 July, ISBN: 978-085358-279-3 
Nottingham University Business School, United Kingdom. 

 
39. Nasruddin Faisol and Harlina Suzana Jaafar. (2011). The Development of Long Term 

Relationships Between Consultants and Project Managers in Construction Supply Chain in 
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